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February 20, 1984 


Ms. Karen Eisen 
PHILIP MORRIS USA 
120 Park Avenue 
New York, NY 10017 

Dear Karen: 

Enclosed are the proposed open-end codes for the Sterling Tracking Study. 

For your information, Question 21b was only answered by 10 of the 419 
respondents. Should that proportion remain constant for the remainder of the 
study, there will be a total of only 12 responses to this question. You have 
the option of coding the 12 responses with the codes we have developed, or 
having the verbatim responses typed and included in the Appendix of the 
report. 

We will begin coding as soon as we receive your approval and/or changes. 
Please do not hesitate to call if you have any questions. 

Sincerely, 



Karen Stegenga 
Senior Project Director 
WINONA/Phoenix 
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